Map Loading Issues on the Performance Management Website

There is a known issue with loading map interfaces on the Performance Management website when using Microsoft
Internet Explorer or Google Chrome. Both are due to how the web browser handles displaying a mix of secure and
insecure content. Below you will find instructions on how to deal with these mapping issues in each browser.

Internet Explorer ~-Temporary Fix to Load Mix of Secure and Insecure Content

1) When trying to load a page on the Performance Management website containing a map, you will be given the
following message:
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Do you want to view only the webpage content that was delivered
securely?

This webpage contains content that will not be delivered using a secure HTTPS
connection, which could compromise the security of the entire webpage.
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2) By clicking “No” the mapping interface will load without problem. By clicking “Yes” the mapping interface will
show up blank. Be sure to click “No.”

Note: We have yet to find a permanent fix to this issue in Internet Explorer.

Google Chrome —Temporarily Fix to Load Mix of Secure and Insecure Content

1) When accessing a page with both secure and insecure content, you will find a small “shield” in the URL line as
highlighted in yellow in the image below
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2) By clicking on the shield, you will be given the following text box
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This page has insecure content.

Load anyway

3) By clicking “Load anyway,” the map will display in Google Chrome. This is only a temporary fix and you will have to
continuously click on the shield in order to view the content on subsequent pages.



Google Chrome —Permanent Fix to Load Mix of Secure and Insecure Content

1) Click the Windows start button, find the icon to open Google Chrome, right click on it and select properties as
shown in the graphic below.
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2) The properties window will open. In the “Shortcut” tab, modify the “Target” command so that after “chrome.exe”
you enter a single space, then place the following text and as shown in the following graphic:

-allow-running-insecure-content
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Targettype:  Application
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Start in: d:\Users\brent.macaloney\AppData\Local\Googl
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3) By clicking okay, you will allow your Google Chrome browser to load the mapping interface every time without
having to click “Load anyway” as outline in example 2 of this document.



