
 
Performance & Evaluation Branch  

Operations Division 
NWS Office of Chief Operating Officer 

Silver Spring, Maryland                   

This Issue   

 NWS FY2015 Q4 Customer Satisfac-
tion Survey Update                                
Page 1 

 Quotes From the NWS Customer   
Satisfaction Quarterly Website     
Survey                                             
Page 3 

 Did You Know?                                           
Page 4 

 Performance Goals Begin with         
Me… and You                                           
Page 6 

 How Did TEMPO Forecasts Influence 
Verification Scores in 2015?                                         
Page 8              

 On the Road Again                                         
Page 10           

 Status of Service Assessment        
Action Items                                        
Page 13 

 Contact Information                 
Page 14      

 

Sal Romano, NWS Headquarters 
 
The Performance and Evaluation Branch in the Operations      
Division of the Office of Chief Operating Officer continues to 
contract with the Claes Fornell International (CFI) Group to assist 
in the development and implementation of the NWS customer 
satisfaction surveys.  The CFI Group staff are experts in the   
science of customer satisfaction and use the American Customer 
Satisfaction Index (ACSI) methodology.  The ACSI was created    
by CFI Group’s founder, Claes Fornell, under the auspices of the 
University of Michigan.  It is the only uniform measure of cus-
tomer satisfaction in the U.S. economy and is used by more than 
200 companies and government agencies. 
 
This article is about the Fiscal Year 2015 fourth quarter, contin-
uous, pop-up survey on NWS websites (e.g., weather.gov,    
forecast.gov, WFOs’ web pages) that was “live” from July 6 until 
September 30, 2015 and the Internet Panel survey in July 2015.  
This summer survey provided continuous data collection via the 
pop-up survey as respondents were leaving the websites,      
resulting in a total of 12,073 respondents over the 3-month  
period. 

Continued on next page… 
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   NWS FY2015 Q4 Customer Satisfaction Survey Update - Continued from Page 1 

Respondents had an Overall Satisfaction score of 
80, as is shown above (Figure 1) from a screen 
capture of a graphic in the survey results portal.  
The Survey results portal is discussed toward the 
end of this article. 

questions make up about 15 questions.  In addi-
tion, there are about 10 seasonal/topical ques-
tions.  For example, these surveys began in 
spring 2015 and included winter weather and 
Weather Ready Nation questions.  The summer 
survey included severe thunderstorms and flash 
flooding questions.  Those seasonal questions 
were swapped out for the fall survey in October 
and replaced with extreme heat-related questions 
and weather threat to rangeland fire-related 
questions.  The winter version of the survey went 
“live” in January and contains questions on winter 
weather and flash flooding. 
 
In addition to the pop-up surveys, CFI selects a 
panel consisting of approximately 250 individuals 
each quarter and compensates them to take a 
very similar survey on the Internet.  These Inter-
net panelists/respondents more closely represent 
the demographics of the United States according 
to the 2010 U.S. Census.  In May 2015, the first 
group of Internet panelists (consisting of 293 re-
spondents) took the spring survey containing the 
winter weather-related questions.  The second 
group of Internet panelists (consisting of 246 re-
spondents) took the summer survey in July 2015, 
which contained flooding and severe thunder-
storm-related questions.  Respondents had an 
overall Satisfaction score of 75 and a Take Action 
score of 84 for both the spring 2015 and summer 
2015 surveys.  Also, in the summer 2015 survey, 
the Future Use score increased by 2 points, to 84, 
and the Recommend Score increased by 1 point, 
to 80.  The summer 2015 Internet Panel scores  

 
 

Figure 1.  Screen capture from a graphic in the results portal showing an overall satisfaction score of 80. 

Continued on next page…                    

These scores have been very consistent since the 
start of the continuous, web-based, pop-up sur-
veys on May 9, 2015. 
 
Approximately every three months a subset of 
the survey questions are changed.  Each of these 
quarterly surveys contains approximately 25 
questions.  The Customer Satisfaction Index 
questions to determine the satisfaction score, 
desired outcomes questions, and demographics  

The other three measures shown in the above 
graphics are scores resulting from these ques-
tions:  

1. Using a 10-point scale on which 1 
means “Not at all Likely” and 10 
means “Very Likely,” how likely would 
you be to take action based on the 
information you receive from the 
NWS?  

2. Using a 10-point scale, on which 1 
means “Not at all Likely” and 10 
means “Very Likely,” how likely are 
you to use the NWS as a source of 
weather information in the future? 

3. Using a 10-point scale on which 1 
means “Not at all Likely” and 10 
means “Very Likely,” how likely are 
you to recommend the NWS to a   
colleague or friend?    
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Figure 2.  Summer 2015 Internet Panel scores are shown from a screen capture of a graphic in the results Web 
portal.  

NWS FY2015 Q4 Customer Satisfaction Survey Update - Continued from Page 2 

are shown in the graphic above (Figure 2) from a 
screen capture of a graphic in the results Web por-
tal.  
 
The pop-up and Internet panel survey results are 
available through a Web portal provided by CFI.  
You may access the survey results’ Web portal at:   
https://portal.cfigroup.com/Portal 
 
The generic username and password are:   
Username:  NWSwm@noaa.gov 
Password:  NWS2015!! 
 
Once you have gained access to the portal, please 
select the survey results you would like to view.  If 
you would like to see results from a different sur-
vey, please go to the upper right-hand corner and 
click on "Exit to Portal List."  In addition to results 

web-based, pop-up survey (i.e., named “National 
Weather Service - Web Monitor”), there are      
results from the 2014 annual survey.  These data 
can be parsed to the NWS Regional and/or State 
levels.  Also, a new feature is the parsing of the 
2015 results from each WFO’s area of responsi-
bility (i.e., named “National Weather Service WFO, 
2015 – Present”).  WFOs are able to learn quite a 
bit about how the public perceives their services 
since each WFO is provided with responses, in-
cluding responses from open-ended questions, 
from respondents within their area of responsi-
bility. 
 
Please take a few moments to complete the sur-
vey if you receive our CFI Customer Satisfaction 
Survey pop-up.◪ 
 

  

 

 
 Navigating the website is something of a crapshoot. It seems that certain topics move around 

(examples are drought monitor, long range forecasts) and are hard to find. Also, I love the fact 
that local office responds to Facebook comments, but they could lighten up a bit (example, on a 
frigid day, I might joke about really needing some global warming, but it is met with a very seri-
ous response). I love what y'all are doing and visit your sites several times a day. Keep up the 
great work. Thanks for asking our opinions.   

                                                                          
 Satellite images are-1. hard to understand the explanation 2. often delayed. /Also, I'd like to see 

live radar images when there are weather dangers, especially for summer storms. /I do like the 
recent snowfall amounts maps. Thank you.                                                        
              Survey period - December 8, 2015 to January 7, 2016  

                View more comments on page 7 

https://portal.cfigroup.com/Portal�
mailto:NWSwm@noaa.gov�
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Did You Know  that Performance and Evaluation staff members often make an 
effort to support NWS outreach?    
 
While Owlie was down at the American Meteorological Society conference in New  
Orleans, various National Weather Service offices were staffing a booth at the Penn-
sylvania Farm show in Harrisburg, Pennsylvania and also wanted Owlie to attend 
(Figure 1).  It was no easy feat to fly Owlie back to Silver Spring and then have him 
migrate up to Harrisburg.  However, Owlie made a great showing on Friday, January 
15, and was the center of attention for hundreds of children of all ages while wan-
dering through the complex.  As Owlie’s handler, I noticed the young children were 
facinated with Owlie’s eyes, beak, large feet, and soft “feathers,” while curious   
teenagers and older folks couldn’t pass up a selfie with the giant bird.   

By	Doug	Young,	Performance	and	Evaluation	Branch,	

NWS	Headquarters	

Figure 1.  Booth at the     
Pennsylvania Farm show in 
Harrisburg, Pennsylvania 
staffed by NWS employees.  
Seated- Pete Jung, WFO State 
College, PA (CTP) Warning 
Coordination Meteorologist 
(WCM). 
Standing left to right- Owlie; 
Penn State’s Nittany Lion; 
Doug Young, Performance   
and Evaluation Branch Chief, 
NWS Headquarters; Craig    
Evanego, WFO CTP Meteorolo-
gist.          
Photo by: Nittany Lion’s   
handler.   

Continued on next page…                    



Fun was had by all and Owlie hopes to return to the Pennsylvania Farm show next 
winter as well.  In the meantime, Owlie has returned to Maryland for some much 
needed rest and relaxation.◪ 
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Did You Know? - Continued from Page 4 

Owlie’s main purpose, of course, was to represent the NWS weather science and 
safety message and the Farm Show was an exceptional way to reach many people.   
In addition to posing for what seemed like non-stop photos with the PA Farm Show 
visitors, Owlie couldn’t pass up the opportunity for a photo op with the Penn State 
Nittany Lion (Figure 2). 
 
Owlie felt right at home in various locations at the show that had outdoor, woodsy 
displays, including one display stressing the importance of conserving outdoor 
space for raptors (Figure 3).   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3.  Owlie’s visit to the Conserve Our 
Farmland Raptors display.  
Photo by: Doug Young Figure 2.  Owlie’s photo op with the Penn 

State Nittany Lion. 
Photo by: Doug Young  
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no foreknowledge of the actual weather.  Such   
statistical analysis loses sight that forecast perfor-
mance quality depends on the individual forecast-
er facing complex weather patterns or equipment 
failures. 
 
The true direction of forecast performance starts 
with the individual forecaster.  As each forecaster 
creates a forecast (TAF, public, grids, warning/
watch) the combination of a shift, or the group of 
shifts, becomes the local office performance.  The 
combination of performance from the offices in a 
region becomes the regional performance.  Finally 
the combination of regional performances be-
comes the overall national level performance for 
the NWS.  
 
So forecast quality goals begin with . . .YOU! 
 
This typical pyramid of the organization (Figure 1)
implies that everything starts at the top and flows 
downhill.  In reality the pyramid should be turned 
on its side (Figure 2).  That graphic shows the    

Continued on next page…                    

By Beth McNulty, NWS Headquarters 
 
We hear performance goals that are set at the    
national and regional levels.  They seem so re-
mote that our role in meeting those goals feels 
infinitesimal.  However, those national and re-
gional performance goals reflect an aggregate of 
each person’s goals.  If you set a personal goal to 
achieve an accuracy rate of 75% for your forecasts 
and work to achieve or exceed on each shift your 
efforts ultimately influence the higher level goals. 
 
So how can you set and measure progress for 
your own performance goals?  Here are a few  
ideas that may help. 
 
The true direction of performance success 
 
It often seems that the overall performance goals 
have been set by an amorphous “they.”  And from 
the perspective of a single forecaster that is true.  
The overall national goals are determined “by 
committee” considering past overall statistical  
performance, technology and training changes, 
and potential for improved scores; but with         

Figure 2.  Graphic depicting individual forecasters as having the 
greatest influence, followed by local offices (WFOs) having the 
next greatest impact.  

Figure 1.  Typical pyramid of the  
organization depicting everything 
starts at the top and                 
flows downhill.  
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Performance Goals Begin with Me…and You - Continued from Page 6 
influence, and progressing to the right the local 
offices (which can be WFO, RFC, or NCEP forecast 
unit, but for simplicity we are assuming WFO here) 
have the next greatest impact.  Continuing to the 
right the regions have the next level of impact on 
the NWS performance.  Finally, the last point of 
performance, the national level, represents the 
sum of the previous levels, not a performance lev-
el in itself. 
 
What Can I (You) Do? 
 
Now that you see how performance quality de-
pends on your forecast performance, how can you 
develop goals for yourself and pursue excellence 
in each forecast? 
 
Start with an initial, and frank, self-evaluation of 
your forecasts.  The TAF might be a good place to 
start since you can get your own statistics from      
Stats-on-Demand, and see in real numbers how 
your forecasts are verifying.  The other forecast 
products don’t have a clear way to check your 
forecast, but the principle is the same.  Make a 
forecast, check what happened, decide on im-
provement for the next forecast shift, implement 
those changes, and then review once again.  It’s a 
continuous cycle of review and improve that leads 

you to excellence.                                        
 
So to break the description above in to six easy 
steps: 
      1.  Analyze data and create a forecast.                

2.  Review the actual weather: timing, types of 
weather, wind/temperature/cloud cover/rate 
of change in conditions.                                        
3.  What parts of the forecast were accurate?   
4.  Where were the inaccuracies or “errors”?    
5.  Analyze how the forecast can be improved, 
and apply that knowledge to your next      
forecast.                                                               
6.  “Rinse and repeat”. 

 
When setting your personal forecast goals, try   
taking the national goals as a “floor” to your per-
formance and set your own goals 5 to 15% higher.  
Then strive to exceed your personal goal.  This 
approach leads to success at all levels of the     
organization. 
 
As is plain from this short article, performance 
quality begins with me and you.  Your efforts to 
keep your forecasts improving and developing 
performance goals will be reflected in the national 
performance, and how well forecast goals are   
met.◪ 

                                                                                    
                                                                              
             
                                                     
                                           Continued from page 3….                                                                              
                                                                                                                                                          
 “I personally think that although it is not entirely the fault of the NWS, media is as much to blame, 

"wolf" gets cried too often and the public ignores the warnings. Also, I am a trained spotter and I 
have had to explain the differences between warnings and watches many times. Perhaps a change 
to that terminology or something warning - possible, watch - likely. The general public just does 
not get it. You all are great. Thank you for all your hard work and all you do to help keep us in-
formed and safe.    

                                                                    
 Civilian weather products are very good,  aviation weather products could  be more user friendly.    
                                                                       Survey period - December 8, 2015 to January 7, 2016 



                           Winter 2015-16  Edition               Peak Performance 

Page 8 

 

The PF is comprised of the first line of the TAF 
and all subsequent lines started with a FM change  
indicator—in other words, the non-TEMPO and 
non-PROB30 parts of the TAF.  The OIF isn’t really 
a forecast, but it looks at both the PFs and TEMPO 
forecasts.  If no TEMPO was used, the OIF is de-
fined as the PF.  If a TEMPO forecast was used, it 
is given a variability test to see if the predicted 
varying flight conditions actually varied, e.g., VFR 
to MVFR, VFR to IFR, IFR to LIFR, IFR to VFR, etc.  If 
the TEMPO forecast fails the variability test, it is 
scored with an extra penalty that isn’t applied 
whenever the TEMPO forecast passes the test.  
The variability test and the subsequent scoring 
rules are described in detail in the Verification 
Procedures Reference Guide, which is found on 
the NWS Performance Management web site.  
From the home page, select the ‘Resources’ folder 
and the ‘Directives’ subfolder.  
 
The use of TEMPOs often, but not always, raises 
the POD and the FAR (recall, increasing the former 
is favorable, increasing the latter is not).  This is  

Continued on next page…                    

 

By Chuck Kluepfel, NWS Headquarters 
 
Prevailing Forecast (PF) scores were compared to 
the Operational Impact Forecast (OIF) scores for 
calendar year 2015, to determine how TEMPO 
Forecasts influenced verification scores.  Only the 
first six hours of each TAF was examined.  Sched-
uled TAFs and amended TAFs were examined 
separately, as is shown below (Table 1).  The mid
-term ‘scheduled amendments,’ often issued near 
0900, 1500, and 2100 UTC, were grouped with 
the amendments.  The familiar probability of   
detection (POD) and false alarm ratio (FAR) scores 
were calculated for instrument flight rule (IFR) 
(less than 1000 feet ceilings or 3 statute miles 
visibilities), Low IFR (LIFR) (less than 500 feet ceil-
ings or 1 statute mile visibilities), and Very Low 
IFR (VLIFR) (less than 200 feet ceilings or ½ stat-
ute mile visibilities) flight conditions.  Recall, the 
POD (also called the Hit Rate) is the fraction of 
actual events (e.g., IFR conditions) that were   
correctly forecasted.  The FAR is the fraction of   
predicted events that were false alarms. 

  POD FAR Critical success Index 
Scheduled TAFs                 PF        OIF                 PF        OIF                   PF       OIF 
     IFR 0.576   0.645 0.323   0.355 0.452   0.476 
     LIFR 0.418   0.485 0.412   0.420 0.323   0.359 
     VLIFR 0.242   0.300 0.530   0.528 0.190   0.255 
Amended TAFs 
     IFR 0.606   0.691 0.305   0.318 0.478   0.523 
     LIFR 0.437   0.532 0.390   0.380 0.341   0.401 
     VLIFR 0.242   0.341 0.518   0.481 0.192   0.259 

Table 1. PF scores are listed in black; OIF scores are listed in red.  Period studied: calendar year 2015.  Area 
studied: entire NWS.  The first six hours of each scheduled and amended TAF was studied.  
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  How Did TEMPO Forecasts Influence Verification Scores in 2015? - Continued from Page 8 

usually true because you’re predicting a given,  
fixed event (e.g., IFR conditions) more times when 
you count prevailing and TEMPO forecasts that  
predicted these conditions.  The number of  
observed events is fixed, but if you predict these 
events more often, you’ll ultimately have more hits 
and more false alarms.  To use a fishing analogy,  
if you use a larger net, you’ll probably catch more 
fish, but you will probably also catch more boots.  
You can only take this analogy so far because it 
only applies to event counts; it doesn’t apply well 
to ratios, such as the POD and FAR.  However, re-
cent experience with these ratios has shown that 
the POD and the FAR for IFR conditions usually in-
crease with TEMPO use, and heavier TEMPO use 
tends to raise each statistic more than with lighter 
TEMPO use.  The most noteworthy exceptions are 
with the IFR FAR in low desert southwest locations 
(beyond the scope of this article) and with NWS-
wide FARs for LIFR and VLIFR conditions (see Table 
1), which have substantially lower predicted event  

counts than IFR conditions.  Table 2 provides a 
regional breakdown of IFR scores for scheduled 
TAFs. 
 
These results support the hypothesis that the 
POD and FAR values increase most of the time 
with increased TEMPO usage.  It is also clear 
that different climates produce different scores 
and making comparisons between different  
regions (NWS regions or otherwise) is not ap-
propriate.  Especially noteworthy are the low 
PODs in Pacific Region.  In a part of the world 
where IFR has a very low frequency, the POD 
statistic is especially tough on forecasters; the 
opportunities to forecast IFR are few and far 
between!  For all of 2015, IFR conditions only 
occurred in Pacific Region during 20,226 five-
minute intervals (76.6 hours per terminal), 
compared to 1.5 million five-minute intervals 
in Eastern Region (661.5 hours per terminal).   
 
  

Table 2. PF scores are listed in black; OIF scores are listed in red.  Period studied: calendar year 2015.  Area stud-
ied: entire NWS, by region.  The first six hours of each scheduled TAF was studied.◪  

IFR conditions POD 

 PF        OIF 

FAR 

 PF       OIF 

Critical success Index 

  PF        OIF 
     Eastern Region 0.623   0.690 0.301   0.325 0.491   0.518 

     Central Region 0.578   0.645 0.309   0.338 0.459   0.485 

     Southern Region 0.566   0.642 0.336   0.378 0.440   0.462 

     Western Region 0.556   0.612 0.348   0.375 0.429   0.447 

     Alaska Region 0.499   0.577 0.369   0.405 0.386   0.414 

     Pacific Region 0.030   0.156 0.483   0.652 0.029   0.121 
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There is not much travel that takes place for 
those of us working at NWS Headquarters in the 
first quarter of the fiscal year.  I typically use this 
lull in travel to prepare for the American Meteoro-
logical Society’s (AMS) Annual Meeting.  For this 
year’s meeting, I had a lot on my plate, not just 
involving verification, but also from an outreach 
standpoint.   
 
This year’s AMS Annual Meeting was held January 
10-14, at the Ernest N. Morial Convention Center 
along the banks of the Mississippi River (Figure 1) 
in New Orleans, Louisiana.  I love when we have 
conferences and meetings in New Orleans be-
cause of the great food, architecture, and atmos-
phere.  Unfortunately, this year I really did not 
have time to take in many sights and sounds as I 
was swamped with my NWS duties.  

Continued on next page…                    

as around the country, to discuss ways in which 
weather and climate can be incorporated into the 
classroom curriculum.  Every year I serve as one of 
the organizers of this very rewarding and worth-
while workshop.  This allows me the opportunity 
to meet the great speakers who are lined up to 
instruct the teacher attendees, as well as learn 
about products and tools that I can use for my 
own outreach events.   
 
In addition to serving as the technical lead for the  
workshop, I also run the NWS’s booth at the  
Share-a-Thon (Figure 2).  The Share-a-Thon is a 
lot of fun because you are able to meet all the 
teachers to let them know about the valuable re-
sources the NWS has to offer, such as JetStream 
and our partnership with the PLAN!T NOW (P!N) on 
the Young Meteorologist Program.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
“ Open to weather           

enthusiasts of all ages, 
WeatherFest is one of the 
most popular events at 

the AMS Annual Meeting.“                   

By Brent MacAloney, Performance and Evaluation Branch, NWS Headquarters 

Teacher Workshop  
 
The Teachers Workshop at the AMS Annual Meeting 
brings teachers together from the local area, as well    

Figure 2.  Brent MacAloney working the NWS 
booth at the Teacher Workshop Share-a-Thon.  
Photo by: Unknown 

Figure 1.  Picture of the sun rising over the Mississippi 
River the day the AMS Annual Meeting started.          
Photo by: Brent MacAloney 
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On the Road Again - Continued from Page 10 
We also are able to hand out popular items such 
as cloud charts and Owlie SKYWARN weather 
books.   
 
For more information on the Teachers Workshop, 
please visit:  https://annual.ametsoc.org/2016/
index.cfm/information-for/teachers/  
 
Career Fair 
 
The AMS Career Fair Opening Reception is part 
of the AMS’s Student Conference.  It takes place 
on the Saturday evening before the AMS Annual 
Meeting and allows students the opportunity to 
discuss careers with potential employers and 
educational institutions with programs offering 
higher level degrees.  I am in charge of setting 
up and running the NWS’s booth at the career 
fair.   
 
This year we were fortunate to have Dr. Louis 
Uccellini (NWS Director), Tanja Fransen (Glasgow, 
MT WFO Meteorologist-in-Charge), and Wendy 
Sellers (NWS Director’s Executive Officer) lined 
up to speak to students.  We were also fortunate 
to have a few individuals like David Michaud 
(Director, Office of Central Processing) and Bill 
Lapenta (Director, National Centers for Environ-
mental Prediction) attend the career fair and par-
ticipate in the question and answer session.  
Overall, it was a very rewarding experience for 
the students, and for those of us who were there 
to represent the NWS.   
 
Weather-Ready Nation Scout Event  
 
Bright and early on the Sunday before the AMS 
Annual Meeting, approximately 100 Boy Scouts 
and 100 Girl Scouts descended on the Conven-
tion Center to take part in the Weather-Ready 
Nation (WRN) Scout Event of which I am a volun-
teer and member of the organizational commit-
tee.   
 
Led by Chrissy Warrilow, meteorologist from  Continued on next page…                    

WHNT News19, Huntsville, AL (Figure 3), the WRN 
Scout Event provided local scouts with the oppor-
tunity to earn the "Weather-Ready Nation" patch,  
as well as meet the requirements to earn a weather 
merit badge in their respective organizations.  At-
tendees learned aspects of meteorology and emer-
gency management through engaging in one-on-
one activities with meteorologists from the National 
Weather Service, the local media, atmospheric    
science researchers, and local emergency manag-
ers.  The scouts walked away better prepared for 
weather-related natural disasters.   

Figure 3.  Owlie Skywarn (L) and Chrissy Warrilow (R)     
meteorologist from WHNT address the attendees of the 
WRN Scout Event.  Photo by: Brent MacAloney 

For more information on the WRN Scout Event, 
please visit:  http://wrnscoutevent.wix.com/
wrnscoutevent  
 
WeatherFest  
 
The one AMS Annual Meeting event that I’ve been 
involved with for the longest amount of time is 
WeatherFest, going back to San Antonio in 2007.  
In the past, I’ve served on the local committee in 
various capacities, though mainly serving as an 
organizer of the event and leading the volunteer 
staff on the day of the event.  Although I sat out 
this year from officially serving on the committee, 
I worked with the committee in an advisory capac-
ity.  
 
Open to weather enthusiasts of all ages, Weather-
Fest is one of the most popular events at the AMS 
Annual Meeting.  Parents, teachers, kids, youth  

https://annual.ametsoc.org/2016/index.cfm/information-for/teachers/�
https://annual.ametsoc.org/2016/index.cfm/information-for/teachers/�
https://annual.ametsoc.org/2016/index.cfm/information-for/teachers/�
https://annual.ametsoc.org/2016/index.cfm/information-for/teachers/�
http://wrnscoutevent.wix.com/wrnscoutevent�
http://wrnscoutevent.wix.com/wrnscoutevent�
http://wrnscoutevent.wix.com/wrnscoutevent�
http://wrnscoutevent.wix.com/wrnscoutevent�
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groups, annual meeting attendees, and others are 
invited to spend the afternoon learning about the 
weather, participating in fun, hands-on activities, 
and even giving a weather forecast in front of a real 
green screen.   
 
This year’s WeatherFest brought in 1,600 at-
tendees, which was down from previous years.  
However, the drop in attendance provided those 
who were there, a more one-on-one experience  
with the exhibitors.  It also meant the event was 
less crowded and I was able to actually walk the 
floor (Figure 4) and enjoy some of the activities.   
 
For more information on the WeatherFest event 
please visit:    
https://annual.ametsoc.org/2016/index.cfm/
weatherfest/    

Figure 4.  
Jamison Hawkins 
(L) from Lock-
heed Martin and 
Brent MacAloney 
(R) on the floor 
of WeatherFest.  
Photo by:      
Unknown. 

AMS Annual Meeting Presentations  
 
Once all of my outreach events were completed, I 
was able to take in some of the fine presentations 
that were taking place at the AMS Annual Meet-
ing.  
 
One of the presentations I enjoyed the most was 
“Crowdsourcing large-scale environmental data 
recovery” presented by Nancy N. Soreide from 
NOAA.  She gave an overview of the Pacific Marine 
Environmental Laboratory’s (PMEL) Arctic Redis-
covery program in which citizen scientists assist 
in entering weather data from ship logs into a  

database.  The topic was as interesting as the 
presentation was itself.  NWS has an issue with 
much of the pre-1996 Storm Data being in a 
printed publication format, but not in a database 
format yet.  I was wondering if the efforts that 
PMEL has undertaken could be used to get the 
pre-1996 Storm Data into a database.   
 
For more information on this project, please   
visit:  http://www.pmel.noaa.gov/rediscover/  
 
I gave two presentations at the AMS Annual 
Meeting this year.  One of the presentations was 
on the NWS’s efforts to modernize Storm Data 
and the other was on the NWS’s efforts to create 
a fire weather performance management suite.  I 
thought both presentations were fairly well     
received by those in attendance with plenty of 
good questions and ideas being discussed off-
line, after the presentation.   
 
In Closing 
 
Overall, this year’s AMS Annual Meeting was a 
whirlwind.  I had so many things going on, I   
really did not find much time to kick back and 
enjoy myself as I typically try to do with travel.  
Next time, I am definitely heading to the AMS 
Annual Meeting a few days early to take in some 
of the local sights and sounds before the meet-
ing begins.   
 
I hope you all have a great winter and we will 
catch up again in the spring as I let you know 
what goes on at the National Tornado Summit in 
Oklahoma City and American Society of Civil    
Engineers (ASCE) EF-Scale meetings being held 
in Norman, OK, the first week of March.   
 
Until then, I hope your travels, whether they are 
personal or business related, are safe and fun.  
Cheers!◪ 
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 Colorado Flooding of September 11–17, 2013                                                                   
Released  June 24, 2014  
26 Total Actions, 21 (81%) Closed Actions                           
5 (19%) Open Actions  

 
 May 2013 Oklahoma Tornadoes and Flash Flooding 

Released  March 21, 2014  
29 Total Actions, 20 (69%) Closed Actions                           
9 (31%) Open Actions  

 
 Hurricane and Post-Tropical Cyclone Sandy,        

October 22–29, 2012                                                                   
Released May 05, 2013   
25 Total Actions, 22 (88%) Closed Actions                           
3 (12%) Open Actions       

 
 Historic Derecho of June 29, 2012                                                                                   

Released February 05, 2013                                                                             
14 Total Actions, 8 (57%) Closed Actions                              
6 (43%) Open Actions   

    Last Closed Events (all actions completed) 

 Record Floods of Greater Nashville: Including Flood-
ing in Middle Tennessee and Western Kentucky, May 
1–4, 2010   

       Released  January 12, 2011 
       17 Total Actions - Closed          
 

 South Pacific Basin Tsunami of September 29–30, 
2009                                                                                  
Released June 04, 2010  

       131 Total Actions - Closed 
 

  Central US Flooding of June 2008  
        Released February 03, 2010  
        34 Total Actions - Closed                 
         Updated February 2016 by Freda Walters ◪   Page 13 

 Hurricane Irene in August 2011                   
Released October 05, 2012                                                     
94 Total Actions, 85 (90%) Closed Actions                                             
9 (10%) Open Actions  

 
 The Missouri/Souris River Floods of May – August 

2011 (Regional Service Assessment) 
       Released June 05, 2012 
       29 Total Actions, 26 (90%) Closed Actions 
       3 (10%) Open Actions 
 
 May 22, 2011 Joplin Tornado                             

(Regional Service Assessment)  
Released September 20, 2011                                                                 
16 Total Actions, 14 (88%) Closed Actions                            
2 (12%) Open Actions  
 

 Spring 2011 Mississippi River Floods         
Released April 11, 2012                                                                           
31 Total Actions, 28 (90%) Closed Actions                        
3 (10%) Open Actions  

 Remnants of Tropical Storm Lee and the Susquehanna 
River Basin Flooding of  September 6–10, 2011  
(Regional Service Assessment)                                     
Released July 26, 2012   

       11 Total Actions - Closed  
 

 The Historic Tornado Outbreaks of April 2011             
Released  December 19, 2011                                                                                                        
32 Total Actions - Closed  
 

 Washington, D.C. High-Impact, Convective Winter 
Weather Event of January 26, 2011                               
Released April 01, 2011   

        6 Total Actions - Closed  

 
                                                   
               
   
                                                                                                                                                 

      
                                                                                                           

Recent Service Assessments 

1) Texas/Oklahoma May 2015 Flooding-Regional Service Assessment:  A regional service assessment team 
was activated to evaluate products and services related to the flooding event from 04 May through 31 May 
2015.  A draft report is being finalized.                                                                                                                                     

2) South Carolina Historic Flooding of October 2–5, 2015:  A national service assessment team was activated 
to evaluate products and services related to this flooding event.  A draft report is being reviewed.  

3) Historic January 2016 Blizzard:  A service assessment team has been formed to look into the January 21–
24 historic winter weather event that occurred from the Southeast U.S. to southern New England.   

                        Summary   
 
 There are 264 total actions from         

open events.   
 6 actions closed since last report        

(Fall 2015).      
 224 actions are closed.  
 40 actions remain open.  
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Web Link                                                
Stats on Demand:                         
https://verification.nws.noaa.gov 

Questions and comments   
on this publication 

should be directed to 
Freda Walters. 

Freda Walters 
Co-Editor and Designer 
Performance and Evaluation Branch 
NWS Headquarters 
Service Assessment and Evaluation 
Alfreda.Walters@noaa.gov 

  Sal Romano  
  Performance and Evaluation Branch 
  NWS Headquarters 
  Service Assessment and Evaluation 
  Salvatore.Romano@noaa.gov 

Doug Young 
Editor 
Performance and Evaluation Branch Chief 
NWS Headquarters  
Douglas.Young@noaa.gov 

Brent MacAloney     
Performance and Evaluation Branch 
NWS Headquarters 
Warning Verification 
Brent.Macaloney@noaa.gov 

Chuck Kluepfel  
Performance and Evaluation Branch 
NWS Headquarters 
Verification Lead  
Charles.Kluepfel@noaa.gov  

Beth McNulty 
Performance and Evaluation Branch                           
NWS Headquarters                                
Aviation Performance and Verification 
Beth.Mcnulty@noaa.gov 

For service assessment-related questions,                  
information, or report copies, please email either                                   
Sal Romano Salvatore.romano@noaa.gov)                            
or Freda Walters (Alfreda.walters@noaa.gov). 
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